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Standard Terms and Conditions of Sale - Telemarketing

1. The proposal is an estimate of the costs, based on the information given MERGEFIELD COMPANY .   The final and total project cost that will be billed to you will be based on the actual hours worked on the project or on a fixed cost per record/positive result after completion of a representative sample of records (usually 100 hours).  Setup contains initial training but additional training will be charged at normal hourly rate.  This estimate is valid for 30 days.

2. All charges are in Sterling and are exclusive of VAT where applicable. They do not include couriers, disbursements, list or directory purchases, or any postal charges.

3. Any changes or varying of the set-up and operation of the campaign as outlined in this proposal once the operation has started will be reflected in the final invoiced costs.

4. A service contract must be signed prior to starting the campaign.

5. A deposit of 50% is required before commencing the campaign.  The remaining balance in full is due 28 days after the end of campaign.

6. All information and data collected by IDS Telemarketing or software developed on behalf of MERGEFIELD COMPANY , under the terms agreed, will become the property of  MERGEFIELD COMPANY  once the campaign has been paid for in full.  It may then be used by  MERGEFIELD COMPANY  as many times as so wished.

7. You MERGEFIELD COMPANY  agree not to approach or attempt to approach any member of IDS Telemarketing staff, either directly or indirectly, with a view to the offer of employment, save only through consultation with the management of IDS Telemarketing, otherwise IDS would be entitled to compensation for the lost of the member of staff.

8. IDS Telemarketing undertakes not to keep a hard copy or disc version of any data collected for or given by  MERGEFIELD COMPANY  once the campaign has been completed and paid for unless requested to do so.

9. It is recommended that a trial project based on a fixed amount of hours (Usually a minimum of 100 Hours) should be completed and based on the outcome of this a fixed price proposal can be agreed. 

10. IDS Telemarketing will be under no liability if it should unable to carry our its obligations under a contract for supply of a service as result of any cause beyond its control such as, but not limited to, Act of God, War, Strikes, Lock-Out, Flood, supply of services from third parties etc.

11. IDS Telemarketing shall under no circumstances whatsoever be liable for any indirect or consequential loss by the client howsoever caused. 

12. IDS Telemarketing liability in respect of breach of non-performance shall be limited to the contractual value of the service to which the claim relates.

13. IDS Telemarketing reserves the right to delay work on a particular campaign until a satisfactory credit assessment has been received on the company for which we are extending credit.  If the credit assessment is unsatisfactory, IDS Telemarketing will not undertake the work.

14. Where credit is extended, then this is subject to IDS Telemarketing credit control policy, available on request. In the event of the failure of the company to pay invoices by their due date, a 25% administration charge will be charged to all outstanding invoices. 

15. In the events of bankrupty or failure of the company to pay invoices within a reasonable time, the Directors of the company hereby agree to settle all debts of the company.

16. Transfer of undertakings of the all or part of company will result in either the transfer of the commitments detailed in this agreement to the new owner(s) or the immediate termination of the contract and the settling of all current invoices and/or projected commissions.

17. All information processes and methods of IDS Telemarketing including this contract remain the copyright and legal property of IDS Telemarketing. 

18.  IF  = "Newry" " All contract entered into by the company shall be constructed in accordance with and governed in all respects by the laws of  Northern Ireland" " All contract entered into by the company shall be constructed in accordance with and governed in all respects by the laws of  Ireland" 
 All contract entered into by the company shall be constructed in accordance with and governed in all respects by the laws of  Ireland

By placing of an order for supply or products or service, these terms and conditions are taken as been accepted by all parties involved.  All orders are subject to these terms and conditions of sale.

